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10TH ANNIVERSARY EDITION, REVISED AND UPDATED
In this new edition of their classic business fable, Ken Blanchard and Mark Miller get at the heart of what
makes a leader successful. Newly promoted but struggling young executive Debbie Brewster asks her mentor
the one question she desperately needs answered: “What is the secret of great leaders?” His reply—“great
leaders serve”—flummoxes her, but over time he reveals the five fundamental ways that leaders succeed
through service. Along the way she learns:

•    Why great leaders seem preoccupied with the future
•    How people on the team ultimately determine your success or failure
•    What three arenas require continuous improvement
•    Why true success in leadership has two essential components
•    How to knowingly strengthen—or unwittingly destroy—leadership credibility

The tenth anniversary edition includes a leadership self-assessment so readers can measure to what extent
they lead by serving and where they can improve. The authors also have added answers to the most
frequently asked questions about how to apply the SERVE model in the real world.

As practical as it is uplifting, The Secret shares Blanchard’s and Miller’s wisdom about leadership in a form
that anyone can easily understand and implement. This book will benefit not only those who read it but also
the people who look to them for guidance and the organizations they serve.
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From reader reviews:

Steve Bennett:

Here thing why that The Secret: What Great Leaders Know and Do are different and reputable to be yours.
First of all examining a book is good nonetheless it depends in the content of it which is the content is as
tasty as food or not. The Secret: What Great Leaders Know and Do giving you information deeper and in
different ways, you can find any book out there but there is no guide that similar with The Secret: What
Great Leaders Know and Do. It gives you thrill looking at journey, its open up your personal eyes about the
thing which happened in the world which is perhaps can be happened around you. It is easy to bring
everywhere like in park, café, or even in your means home by train. For anyone who is having difficulties in
bringing the paper book maybe the form of The Secret: What Great Leaders Know and Do in e-book can be
your option.

Janice Saucier:

Do you one among people who can't read pleasant if the sentence chained inside straightway, hold on guys
this specific aren't like that. This The Secret: What Great Leaders Know and Do book is readable simply by
you who hate those straight word style. You will find the data here are arrange for enjoyable reading through
experience without leaving possibly decrease the knowledge that want to give to you. The writer connected
with The Secret: What Great Leaders Know and Do content conveys prospect easily to understand by many
people. The printed and e-book are not different in the content material but it just different in the form of it.
So , do you even now thinking The Secret: What Great Leaders Know and Do is not loveable to be your top
checklist reading book?

Allison Walters:

Typically the book The Secret: What Great Leaders Know and Do has a lot info on it. So when you read this
book you can get a lot of gain. The book was compiled by the very famous author. The author makes some
research prior to write this book. This kind of book very easy to read you can obtain the point easily after
scanning this book.

Harrison Colon:

You may get this The Secret: What Great Leaders Know and Do by check out the bookstore or Mall. Just
simply viewing or reviewing it might to be your solve challenge if you get difficulties on your knowledge.
Kinds of this reserve are various. Not only by means of written or printed but additionally can you enjoy this
book by e-book. In the modern era like now, you just looking from your mobile phone and searching what
your problem. Right now, choose your own ways to get more information about your book. It is most
important to arrange yourself to make your knowledge are still up-date. Let's try to choose appropriate ways
for you.
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