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The secret to successful word-of-mouth marketing on the social web is easy: BE LIKEABLE.

A friend's recommendation is more powerful than any advertisement. In the world of Facebook, Twitter, and
beyond, that recommendation can travel farther and faster than ever before.

Likeable Social Media helps you harness the power of word-of-mouth marketing to transform your business.
Listen to your customers and prospects. Deliver value, excitement, and surprise. And most important, learn
how to truly engage your customers and help them spread the word.

Praise for Likeable Social Media:

Dave Kerpen's insights and clear, how-to instructions on building brand popularity by truly engaging with
customers on Facebook, Twitter, and the many other social media platforms are nothing short of brilliant.
 Jim McCann, founder of 1-800-FLOWERS.COM and Celebrations.com

Alas, common sense is not so common. Dave takes you on a (sadly, much needed) guided tour of how to be
human in a digital world.
Seth Godin, author of Poke the Box

Likeable Social Media cuts through the marketing jargon and technical detail to give you what you really
need to make sense of this rapidly changing world of digital marketing and communications. Being human —
being likeable — will get you far.
Scott Monty, Global Digital Communications, Ford Motor Company

Dave gives you what you need: Practical, specific how-to advice to get people talking about you.
Andy Sernovitz, author of Word of Mouth Marketing: How Smart Companies Get People Talking
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From reader reviews:

Brooke Jenkins:

Can you one of the book lovers? If so, do you ever feeling doubt while you are in the book store? Try to pick
one book that you just dont know the inside because don't judge book by its handle may doesn't work this is
difficult job because you are scared that the inside maybe not as fantastic as in the outside seem likes. Maybe
you answer might be Likeable Social Media: How to Delight Your Customers, Create an Irresistible Brand,
and Be Generally Amazing on Facebook (And Other Social Networks) why because the wonderful cover that
make you consider with regards to the content will not disappoint anyone. The inside or content will be
fantastic as the outside or maybe cover. Your reading 6th sense will directly direct you to pick up this book.

Clair Lemanski:

In this period of time globalization it is important to someone to receive information. The information will
make anyone to understand the condition of the world. The health of the world makes the information easier
to share. You can find a lot of references to get information example: internet, paper, book, and soon. You
will see that now, a lot of publisher in which print many kinds of book. Typically the book that
recommended for your requirements is Likeable Social Media: How to Delight Your Customers, Create an
Irresistible Brand, and Be Generally Amazing on Facebook (And Other Social Networks) this reserve consist
a lot of the information with the condition of this world now. This book was represented just how can the
world has grown up. The terminology styles that writer value to explain it is easy to understand. Often the
writer made some investigation when he makes this book. Honestly, that is why this book ideal all of you.

David Carson:

As we know that book is essential thing to add our know-how for everything. By a publication we can know
everything we would like. A book is a group of written, printed, illustrated or blank sheet. Every year has
been exactly added. This book Likeable Social Media: How to Delight Your Customers, Create an
Irresistible Brand, and Be Generally Amazing on Facebook (And Other Social Networks) was filled
regarding science. Spend your time to add your knowledge about your technology competence. Some people
has different feel when they reading any book. If you know how big benefit from a book, you can really feel
enjoy to read a e-book. In the modern era like currently, many ways to get book that you simply wanted.

Monica Philson:

Guide is one of source of information. We can add our expertise from it. Not only for students but native or
citizen have to have book to know the revise information of year for you to year. As we know those
textbooks have many advantages. Beside we add our knowledge, can bring us to around the world. With the
book Likeable Social Media: How to Delight Your Customers, Create an Irresistible Brand, and Be
Generally Amazing on Facebook (And Other Social Networks) we can consider more advantage. Don't that



you be creative people? Being creative person must want to read a book. Only choose the best book that
acceptable with your aim. Don't become doubt to change your life with that book Likeable Social Media:
How to Delight Your Customers, Create an Irresistible Brand, and Be Generally Amazing on Facebook (And
Other Social Networks). You can more inviting than now.
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