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No company of the twentieth century achieved greater success and engendered more admiration, respect,
envy, fear, and hatred than IBM. Building IBM tells the story of that company -- how it was formed, how it
grew, and how it shaped and dominated the information processing industry. Emerson Pugh presents
substantial new material about the company in the period before 1945 as well as a new interpretation of the
postwar era.Granted unrestricted access to IBM's archival records and with no constraints on the way he
chose to treat the information they contained, Pugh dispels many widely held myths about IBM and its
leaders and provides new insights on the origins and development of the computer industry.Pugh begins the
story with Herman Hollerith's invention of punched-card machines used for tabulating the U.S. Census of
1890, showing how Hollerith's inventions and the business he established provided the primary basis for
IBM. He tells why Hollerith merged his company in 1911 with two other companies to create the
Computing-Tabulating-Recording Company, which changed its name in 1924 to International Business
Machines. Thomas J. Watson, who was hired in 1914 to manage the merged companies, exhibited
remarkable technological insight and leadership -- in addition to his widely heralded salesmanship -- to build
Hollerith's business into a virtual monopoly of the rapidly growing punched-card equipment business.The
fascinating inside story of the transfer of authority from the senior Watson to his older son, Thomas J.
Watson Jr., and the company's rapid domination of the computer industry occupy the latter half of the book.
In two final chapters, Pugh examines conditions and events of the 1970s and 1980s and identifies the
underlying causes of the severe probems IBM experienced in the 1990s.
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From reader reviews:

Ann Lemieux:

Inside other case, little individuals like to read book Building IBM: Shaping an Industry and Its Technology
(History of Computing). You can choose the best book if you want reading a book. Provided that we know
about how is important a book Building IBM: Shaping an Industry and Its Technology (History of
Computing). You can add information and of course you can around the world by way of a book. Absolutely
right, due to the fact from book you can realize everything! From your country until finally foreign or abroad
you may be known. About simple issue until wonderful thing it is possible to know that. In this era, we can
easily open a book or even searching by internet gadget. It is called e-book. You can utilize it when you feel
fed up to go to the library. Let's examine.

Eric Langley:

Now a day those who Living in the era wherever everything reachable by interact with the internet and the
resources within it can be true or not need people to be aware of each data they get. How many people to be
smart in having any information nowadays? Of course the solution is reading a book. Reading through a
book can help men and women out of this uncertainty Information specifically this Building IBM: Shaping
an Industry and Its Technology (History of Computing) book as this book offers you rich data and
knowledge. Of course the info in this book hundred pct guarantees there is no doubt in it you know.

Lila Smith:

The knowledge that you get from Building IBM: Shaping an Industry and Its Technology (History of
Computing) is the more deep you looking the information that hide inside the words the more you get
thinking about reading it. It doesn't mean that this book is hard to know but Building IBM: Shaping an
Industry and Its Technology (History of Computing) giving you excitement feeling of reading. The author
conveys their point in particular way that can be understood by means of anyone who read the idea because
the author of this e-book is well-known enough. This kind of book also makes your vocabulary increase well.
That makes it easy to understand then can go to you, both in printed or e-book style are available. We
suggest you for having that Building IBM: Shaping an Industry and Its Technology (History of Computing)
instantly.

Mary Peterson:

The publication with title Building IBM: Shaping an Industry and Its Technology (History of Computing)
has a lot of information that you can find out it. You can get a lot of benefit after read this book. This kind of
book exist new knowledge the information that exist in this e-book represented the condition of the world
right now. That is important to yo7u to be aware of how the improvement of the world. That book will bring
you in new era of the syndication. You can read the e-book in your smart phone, so you can read the idea
anywhere you want.
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