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“Raines masterfully blends the latest empirical research on workplace conflict with practical knowledge,
skills, and tools to effectively manage and prevent a wide range of conflict episodes. This is a highly
applicable ‘top shelf book’ that will assist anyone from the aspiring manager to top level management and
leadership in the public, private, and nonprofit sectors. It will also be a fast favorite of professors, trainers,
and students of business and conflict management.”
- Brian Polkinghorn, Distinguished Professor, Center for Conflict Resolution, Salisbury University.
 
“With her broad dispute resolution, teaching, and editing experience, Susan Raines is uniquely qualified to
organize what is known about conflict management in the workplace. She has succeeded in providing
private, public, and nonprofit managers with accessible concepts and tools to deal effectively with the
internal and external conflicts they must confront every day. Essential reading for all managers!”
- Alan E. Gross, senior director, training coordinator, New York Peace Institute

“After reading an advance copy of Raine’s impressive book, I can’t wait to begin to use it as a seminal text
in my classes in organizational conflict. I am amazed at her ability to cover so well such disparate subjects as
systems design, public policy disputes, small and large group processes, customer conflicts, conflicts in a
unionized environment, and conflicts within regulatory contexts. Her user-friendly writing style is enhanced
by her salient examples of exemplary and mistake-laden practices within public and private sector
organizations. A ‘must-read’ for scholars, students, and practitioners interested in organizational conflict.”
- Neil H. Katz, professor, Conflict Analysis and Resolution, Nova-Southeastern University

“Conflict management skills are essential to a manager’s success. Raines, a leading scholar and practitioner,
provides a comprehensive and strategic new guide to these critical skills and how to use them in any
organization.”
- Lisa Blomgren Bingham, Keller-Runden Professor of Public Service, School of Public and
Environmental  Affairs, Indiana University
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From reader reviews:

Michael Johnson:

The book Conflict Management for Managers: Resolving Workplace, Client, and Policy Disputes (Jossey-
Bass Business & Management) gives you the sense of being enjoy for your spare time. You can use to make
your capable a lot more increase. Book can for being your best friend when you getting tension or having big
problem with your subject. If you can make reading through a book Conflict Management for Managers:
Resolving Workplace, Client, and Policy Disputes (Jossey-Bass Business & Management) to get your habit,
you can get a lot more advantages, like add your own capable, increase your knowledge about many or all
subjects. You may know everything if you like available and read a publication Conflict Management for
Managers: Resolving Workplace, Client, and Policy Disputes (Jossey-Bass Business & Management). Kinds
of book are several. It means that, science publication or encyclopedia or other folks. So , how do you think
about this e-book?

Earnest Koontz:

The guide untitled Conflict Management for Managers: Resolving Workplace, Client, and Policy Disputes
(Jossey-Bass Business & Management) is the publication that recommended to you to read. You can see the
quality of the reserve content that will be shown to an individual. The language that writer use to explained
their ideas are easily to understand. The writer was did a lot of investigation when write the book, therefore
the information that they share to you personally is absolutely accurate. You also might get the e-book of
Conflict Management for Managers: Resolving Workplace, Client, and Policy Disputes (Jossey-Bass
Business & Management) from the publisher to make you far more enjoy free time.

Karen Nash:

Does one one of the book lovers? If yes, do you ever feeling doubt if you find yourself in the book store?
Attempt to pick one book that you find out the inside because don't determine book by its include may
doesn't work here is difficult job because you are afraid that the inside maybe not while fantastic as in the
outside appear likes. Maybe you answer could be Conflict Management for Managers: Resolving Workplace,
Client, and Policy Disputes (Jossey-Bass Business & Management) why because the amazing cover that
make you consider about the content will not disappoint a person. The inside or content is actually fantastic
as the outside or maybe cover. Your reading 6th sense will directly direct you to pick up this book.

Martha Dixon:

The book untitled Conflict Management for Managers: Resolving Workplace, Client, and Policy Disputes
(Jossey-Bass Business & Management) contain a lot of information on this. The writer explains your ex idea
with easy way. The language is very clear and understandable all the people, so do not really worry, you can
easy to read the idea. The book was written by famous author. The author provides you in the new age of
literary works. It is easy to read this book because you can read more your smart phone, or program, so you



can read the book throughout anywhere and anytime. If you want to buy the e-book, you can open up their
official web-site and order it. Have a nice learn.
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